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Top Ten Home Improvements

Total number of improvements = 784
Average number of improvements per applicant =5

1. Windows and exterior doors 10%
2. Insulation and air duct sealing 9%
3. Electrical Improvements 8%
4. Roof improvements 7%
4. Bathroom EEW and venting improvements 7%
4. Weather-stripping doors and new doors 7%
4. Other exterior improvements 7%
4. Furnace, boilers, and hot water heater 7%
5. Gas leak repair 4%
6. Foundation and basement repairs 3%
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Applicants: Customers that have or, are in the process of requesting the services of GHHI.

Children: Persons under the age of 18 that are either occupants, or regularly visit the applicant’s housing unit.
Includes grandchildren and children that attend a daycare hosted in the housing unit.

CNY Community . . .
Energy Located at Home HeadQuarters, the CEEP program helps residents and businesses reduce their energy

Engagement  Consumption and energy costs and make informed energy decisions. Community Energy Advisors can connect
Program (CEEP): residents and businesses to resources and networks that provide cost-saving opportunities in your communities.

Declined:  Applicants that are not accepted to the program because they fail to meet GHHI requirements.

Dropped:  Customers that decided not to continue with the program after applying, or the referring agency no
longer needs the services from GHHI.

EEW: Energy, Efficiency and Weatherization.

Foundation: Funds received from the CNY Community Foundation and the Health Foundation for Western and
Central New York.

IPM: Integrated Pest Management is a comprehensive strategy that focuses on the long-term prevention of
pests and their damage.

Leverage:  The ability to align resources, funding and partnerships to improve health, safety and energy efficiency
in homes. This includes funding from local foundations, housing organizations and applicants.

Occupants: Household members that permanently reside within the housing unit under review by GHHI.

Onondaga  The Onondaga County Lead Hazard Reduction Program is administered by Onondaga County
County Lead Community Development with funding from the US Department of Housing and Urban Development.
Program: |t differs to the Onondaga County Health Department Lead Poisoning Control Program.

Over 60: Persons that are over the age of 60 that are an applicant or occupant.

Pending: Applicants that have not finalized the required documentation to be accepted by GHHI.

People with Applicants or occupants that self report a physical or mental condition that may impose limits on
a disability: daily life.

Private: Funds obtained through private sources, such as loans.

Public: Funds received from federal, state or local government sources. This includes a grant from the
Attorney General of New York.

Referrals:  Potential applicants that are directed to the services of GHHI by a partner organization.

Regular
vis?torS' Grandchildren and children that attend a daycare in the applicant’s housing unit.
Under 6: Persons under the age of 6 that are either occupants, or regularly visit the applicant’s housing unit.

Includes grandchildren and children that attend a daycare hosted in the housing unit.

Ventilation: Referring to the movement and exchange of air, both from inside and outside the home, proper
ventilation helps to keep a home energy efficient, safe and healthy. Areas of concern for proper
ventilation may include the kitchen, the bathroom, the basement, and the attic. The numbers reported
in the health dashboard pertain only to concerns identified during the comprehensive health
assessment. Additional concerns may be identified during the house site inspection.

Veterans:  Applicants or occupants that have served in the military.




